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1 
Site Reference Number 

The code for the site you’re being invoiced for. If you 

have numerous sites, each has its own unique code.  

2 
Account Number 

You’ll need this when making payments or speaking to 

our Finance team.  

3 
Invoice Date  

The transaction date for the invoice, also known as the 

tax point date. This is stated for VAT purposes. 

4 
Site address 

The address of where the gas supply is being used. 

5 
Contact details 

How you can get in touch with us and manage your 

account. 

6 
Payment details 

Our bank account number and address. 

7 
Message(s) 

We’ll share useful information here. 

8 
Gas Usage (kWh) 

This is the amount of gas in kilowatt hours that you’ve 

been charged for.  

9 
Total Gas Cost 

The amount you owe for the gas alone in the invoice 

period. 

10 

Standing Charge 

The charge for getting the gas to your site. It covers the 

cost of transporting and is stated in pounds per day in 

your contract.    

11 

Climate change levy (CCL)  

An environmental tax, set by government, on energy 

supplied to non-domestic customers at a rate. Some 

business are exempt, click here for more information. 

12 
VAT  

VAT is added to your invoice at the appropriate 

government rate. 

13 
Amount due 

The amount you owe for the invoice period. 

14 

MPRN 

The meter point reference number (MPRN) shown on 

your bill is a unique identification number relating to 

the pipework at your site 

15 
Meter Serial Number 

The unique ID number of the meter. It’s printed on the 

front of the meter  

16 
Start Read 

The meter reading at the start of the invoice period and 

whether this is estimated or actual.  

17 
End Read 

The meter reading at the end of the invoice period and 

whether this is estimated or actual.  

18 
Consumption  

The amount of gas used in kilowatt hours. It’s the 

difference between the start read and end read. 

19 

Correction Factor 

This is used to calculate your gas price. It gives a more 

accurate reflection of consumption by taking into 

account the temperature and atmospheric conditions at 

your site. 

20 

Calorific Value  

The calorific value (CV) is a measurement of the amount 

of energy contained in gas and depends upon the 

composition of the gas. This is continually measured by 

the gas transporters for each Local Distribution Zone 

and passed to the supplier. 

21 

kWh 

The amount of gas in kilowatt hours that you’ve been 

charged for (same as gas usage in cost summary 

section) 

22 
Pence per kWh 

The rate you’re charged for each kilowatt hour of gas 

used.  

https://www.gazprom-energy.co.uk/large-corporate-business/regulatory-information/climate-change-levy-ccl/



